Notice specifically for money-services businesses registered with the AMF

The AMF continues to actively monitor the evolving situation with COVID-19 and is in frequent
contact with the stakeholders in Québec’s financial sector. As part of its operational capacity
assessment, the AMF today is announcing additional regulatory relief measures.

Licence renewals

At the beginning of March, money-services businesses registered with the AMF received an
invoice for the annual fees they are required to pay to maintain their operating licence. Businesses
that are unable to pay the annual fees at this time may obtain a deferral agreement by contacting
the AMF Information Centre

Licence applications

Money-services businesses that apply for a licence may also obtain a fee payment deferral by
contacting the AMF Information Centre.

If the exceptional situation caused by COVID-19 continues, other regulatory relief measures and
fee reductions will be considered.

To contact the AMF Information Centre:

Québec City
418-525-0337

Montréal
514-395-0337

Toll-free
1-877-525-0337

You may request information at any time via AMF E-Services or by e-mail at
centre.info@lautorite.gc.ca. An AMF staff member will contact you as soon as possible.

April 9, 2020
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