
1 
 

Notice specifically for insurance and financial planning representatives, firms, 
independent representatives and independent partnerships subject to the Act respecting 
the distribution of financial products and services – COVID-19 

The AMF continues to actively monitor the evolving situation with COVID-19 and is in frequent 
contact with stakeholders in Québec’s financial sector. As part of its operational capacity 
assessment, the AMF today is announcing additional regulatory relief measures. 

Certificate renewals 

The AMF is extending the renewal deadline for certificates expiring on March 31 and 
April 30, 2020 to May 31, 2020 and June 30, 2020, respectively.  

Representatives covered by this extension do not have to take any action to qualify for it. Their 
certificates will remain in effect. They will not receive a confirmation of extension from the AMF. 
They may personally confirm their continued right to practise at any time by checking the Register 
of firms and individuals authorized to practise.  

Fee payment deferrals 

Representatives wishing to defer the payment of fees for any applications they may have to submit 
to us may do so by contacting the AMF Information Centre, making a request and entering into 
an agreement with an agent. 

Registered firms and independent partnerships may obtain a fee payment deferral for their 
applications by contacting the AMF Information Centre.  

To contact the AMF Information Centre: 

Québec City 
418-525-0337  

Montréal  
514-395-0337  

Toll-free 
1-877-525-0337 

You may request information at any time via AMF E-Services or by email at 
centre.info@lautorite.qc.ca. An AMF staff member will contact you as soon as possible. 
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