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Agenda 2

The Annual Statement 2023 form

Upcoming changes to the Annual Statement 2024 form

Updating the complaint reporting tool

Consultation on the type and nature of complaints to be 
disclosed

Next steps



The ASMC 
2023 form
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Identification
ASMC form 2023

 Message updated on line 090 if the answer is “Commercial”: 
Commercial line insurers are only required to complete the 
Identification, Governance (2.0), and Complaint section (9.0), as well 
as the Complaint Reporting tool.

 Message updated on line 100 if the answer is “No”: Insurers that are 
only servicing existing policies are only required to complete the 
Identification, Governance (2.0), and Complaint section (9.0), as well 
as the Complaint Reporting tool.
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Governance
ASMC form 2023

 No change in either forms or instructions
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Policies
ASMC form 2023

 Added an instruction about Accident and Sickness “Other”
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Products
ASMC form 2023

 Added instructions on Existing products for Accident and Sickness 
sub-class – “Other” for Individual and Group products
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Premiums and Claims
ASMC form 2023

 No change in either forms or instructions
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Distributors
ASMC form 2023

 No change in either forms or instructions

9



Sales and Servicing
Incentives
ASMC form 2023

 Updated instructions

 Moving or separating paragraphs

 Clarification of references and words
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Sales and Servicing
Incentives
ASMC form 2023

 Clarification for line 115 “Others”: Monetary or Non-monetary 
incentives by distribution channel, i.e. all other P&C classes of 
insurance not reported above
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Claims
ASMC form 2023

 No change in either forms or instructions
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Complaint Examination

ASMC form 2023

 Updated instructions

 Whether or not you have any complaints to report, you are required to 
complete and file (confirm) the Complaint Report.
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Protection of Personal
Information
ASMC form 2022
 Updated instructions

 The members of the Canadian Council of Insurance Regulators (CCIR), 
representing Canada's insurance regulators, expect protection of 
confidentiality of personal information policies and procedures 
adopted by Insurers to ensure compliance with legislation relating to 
privacy protection.
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Upcoming 
changes to 
the ASMC 
2024 form
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Governance 2024 
changes
 Added instruction for a 

new question:

 Employees assigned in 
whole or in part to FTC 
are those whose duties 
are related to the FTC 
principles laid down by 
IAIS. 

 Added a new question 
line 175: 

 Of the total number of 
employees in your 
organization on line 170, 
indicate the total 
number assigned to FTC 
Performance Assessment
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Sales and Servicing
Incentives 2024 changes
 A new question line 001 with an updated title: 

 Indicate the total number of people benefiting from these incentives
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Updating the 
Complaint 
Reporting Tool
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The Complaint Reporting 
Tool
 Update of the “Product” category drop-down menu:

 Reinstate cause for complaint: Adequacy of Product
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The Complaint Reporting 
Tool 
 Updated Step

2 section of the 
Complaint 
Reporting Tool
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The Complaint Reporting 
Tool 
 Update the title of the next page in Step 2

21



The Complaint Reporting 
Tool 
 Update the 

message in 
Step 1 to 
match the 
updates in 
Step 2
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The Complaint Reporting 
Tool 
 An additional contextual message 
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Consultation on 
the type and 
nature of 
complaints to 
be disclosed
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Next Steps
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Next Steps
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• Consultation on changes to ASMC (2025 filing of 2024 ASMC data)• Consultation on changes to ASMC (2025 filing of 2024 ASMC data)

December 2023

• Excel 2023 ASMC form available for download from your E-Services• Excel 2023 ASMC form available for download from your E-Services

January 1, 2024

• Filing period for the 2023 ASMC data• Filing period for the 2023 ASMC data

March 1, 2024

• Information session on the upcoming complaint reporting• Information session on the upcoming complaint reporting

April 2024

• Deadline to file the ASMC and Complaint Report 2023• Deadline to file the ASMC and Complaint Report 2023

May 1, 2024

• Information session Year 9 ASMC (2025 filing of 2024 ASMC data)

• Consultation on changes to ASMC (2026 filing of 2025 ASMC data)

• Information session Year 9 ASMC (2025 filing of 2024 ASMC data)

• Consultation on changes to ASMC (2026 filing of 2025 ASMC data)

Fall 2024
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For questions email to: 

CCIR at: ccir-ccrra@fsrao.ca

AMF at: infoform.pc-mc@lautorite.qc.ca


