Results of the Commercial Practices Self-Assessment — Insurers

Following the request for information related to sound business practices guideline which was
sent to 219 insurers in May 2014, the Autorité des marchés financiers (the “AMF”) makes
available today on its website at www.lautorite.gc.ca the report Results of the Commercial
Practices Self-Assessment — Insurers.

This report presents the results of the self-assessment questionnaire in respect of the
implementation of the Sound Commercial Practices Guideline. It highlights self-assessment
findings and examples of good commercial practices by certain insurers.

The findings will help shape the AMF’s future actions with respect to sound commercial practices.

Information

Further information may be obtained by contacting:

Isabelle Berthiaume

Directrice de la surveillance prudentielle des assureurs
Autorité des marchés financiers

Phone : 418 525-0337, poste 4691

Toll-free : 1 877 525-0337, poste 4691

Email : isabelle.berthiaume@lautorite.gc.ca
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