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British Columbia Securities Commission 
Alberta Securities Commission 
Saskatchewan Financial Services Commission 
Manitoba Securities Commission 
Ontario Securities Commission 
Autorité des marchés fmanciers 
New Brunswick Securities Commission 
Superintendent of Securities, Prince Edward Island 
Nova Scotia Securities Commission 
Superintendent  of Securities, Newfoundland and Labrador 
Superintendent  of Securities, Northwest Territories 
Superintendent  of Securities, Yukon Territory 
Superintendent  of Securities, Nunavut 

 
The Secretary 
Ontario Securities Commission 
20 Queen Street West 
19th floor, Box 55 
Toronto, ON M5H 3S8 

 
Me Anne-Marie Beaudoin 
Corporate Secretary 
Autorité des marchés financiers 
800, square Victoria, 22 •étage 
C.P. 246, tour de la Bourse 
Montréal (Québec) H4Z 1G3 

 
Dear Sirs/Mesdames: 

 
 

Proposed Amendments to National Instrument 31-103  Registration Requirements, Exemptions  and 
Ongoing Registrant Obligations and  to Companion Policy 31-103CP Registration Requirements, 
Exemptions  and  Ongoing  Registrant  Obligations  -  Cost  Disclosure, Performance Reporting and 
Client  Statements (collective!y, the "Proposais") 

 
We  are  writing  on  behalf  of  Scotia  Securities  Inc.  ("Scotia   Securities",  "we"  or  "our")  to  provide 
comments  on  the  Notice and  Request  for Comment  dated  June  14, 2012,  published  by the Canadian 
Securities Administrators (the "CSA"). 

 
 

Stol ia Spc·u ri t it•s is a nwm bcr of t lw Stouaban k Group 
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Scotia  Securities  is a  mutual  fund dealer  that distributes  mutual funds  through over  1 ,000  Scotia bank 
bra nches  in Canada . We serve  a pproximately  875,000  Canadians.  We administer  over  $22  billion  in 
mutual funds held in over 1  million investment accounts. 

 
We support  the regulatory  objecti ves of the Client  Relat ionsh ip Madel  project  as we are committed  to 
providing  our  customers  with  clear  a nd transparent  reporting  on  the  performance  of  their  investment 
accou nts. 

 
We  are  members   of  the  Investment  Funds  Inst itute  of  Canada  ("!FIC")  a nd  have  participated   in 
deliberations with them o n t he Proposa is and fully support a li positions submitted in their comment  letter 
to the CSA dated August 29, 201 2. 

 
We believe t hat IFIC's  reconunendat ions meet the needs of ali stakeholders  and we strongl y recommend 
that you consider them seriousl y as you decide on next steps for this initiative. 

 
We are specifica ll y concerned  about the amendment  requiring annual disclosure of the dollar a mou nt of 
mutua l   fund trailing conm1issions thal are received by a dea ler w it h respect to each customer account.  ln 
regard to this issue, we note the follow ing: 

 
• Customers a lread y recei ve disclosure at point of sale in the Simplified  Prospectus  (soon  to be 

replaced by the Fund Facts document) of the percentage amou nt oftra iling commissions  paya ble. 
 
 

•  Systems   do  not  currently   exist   at  most  fund  managers  and  dealers   to  aggregate  trailing 
commissions annua ll y at the account  leve!,  deli ver the  information  to a dea l er and  report  the 
information  a nnually on a customer  statement.  To do this w ill be a very significant  and costl y 
undertaking  for the industry. It has not been clearly demonstrated  that the benefit to investors of 
this repotting  justifies  the sign ificant cast  to the industry, nor are we aware of any quantitat i ve 
cost/benefit analysis t hat was undertaken in t his regard. 

 
 

• Other  t ypes of investment  products, which pay commissions  to dealers,  wi ll not be required  to 
ma ke simi la r disclosures to customers. An  unintended  consequence of t his will likel y be that 
customers   wi ll  not  realize  t hat  similar  c011unissions  exist   for  other  competing  investment 
products. The lack of consistency  in disclosu re could result  in investors  being misl ed regarding 
the cost of their investments and making uninformed  investment decisions  which are not in thei r 
best interest. 

 
 

We fully support  transparency  and clari t y in investment cost  and commission disclosure.  However, we 
also  ad vocate  that  the  disclosure  regime  should   be  consistent  across   a li  invest ment  products.   An 
inconsist ent discl osure regime is detrimenta l to both the indust ry and investors. 

 
We appreciate t  e opportunity to comment on these impottant proposais. 

 

 
 
 
 
 
 
 
Pres· 
Scotia Securities Inc. 
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