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B ri tish Columbia Securities Commissi on 
A l berta Securities Commission 
Saskatchewan Financial Services Commission 
Manitoba Securities Commission 
Onta rio Securities Commission 
A utori té des ma rchés financiers 
New B runswick Securities Commission 
Superintenden t of Securities, Prince Edward Isla nd 
Nova Scotia Secur ities Commission 
Superintendent of Secu rities, Newfou nd l and and La brador 
Superi n tendent of Securities, North west Territories 
Su perintendent of Securities, Yukon Terri tory 
Super i ntendent of Securities, Nunavut 

 
The Secretary 
Onta rio Securities Commission 
20 Queen Street West 
19111  F loor, Box 55 
Toronto, ON MSH 3S8 

 
Me A nne-Marie Bea udoin 
Corporate Secretary 
A utorité des marchés fi nanciers 
800, squa re Victori a, 22e étage 
C.P. 246, tour de la  Bou rse 
Montréal (Québec) H 4Z 1 G3 

 
 

Dea r Sirs/Mada rnes: 
 

Re:  P r·oposed  Amcndrnents  to  Na tional  Instnnnent 31-103:  Cost  Disclosu r·e  and  Perfor·rnance 
Reporting 

 

 
 

Than k you  for  the opportuni ty  to  provide  comments rega rd ing the  second  publication  of  proposed 
a mendrnen ts  to  National   Instrument    31-103   Regis /ration   Requirements,    Exemptions   and   Ongoing 
Registrant    Obligations:    Cos!    Disclosure   ,   Pe1 jormance   Reporting    and   Client   Statements   (the 
"Proposais"). published on June 1 4, 20 1 2. 

 
Ma nuli fe Securities  works  with over  1250  profess ional  ad visors  to  help  hund reds of  thousands  of 
Ca nadia ns ach ieve  the i r financia l  goa ls.   Man ul ife Secu rities he l ps Ca nadians sa ve for thei r  first home, 
fu nd thei r child ren 's education a nd to prepare for and enjoy their retirement. 
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Manulife Securities and our advisors work diligently to ensure our clients define their objectives and 
establish a fmancial plan that works for them.  We believe that it is important for clients to understand 
how their investments fit into their plan, understand how products perform and the costs and risks 
associated with their investments.  As such we are strongly in favour of providing clients with clear and 
understandable disclosures and information. 

 
We believe that sorne clients may find sorne benefit from the changes contemplated by the Proposais. We 
do, however, believe that more clients would find more benefit if the Proposais were more flexible in 
allowing firms to determine the appropriate  method for reporting performance.   The goal should  be 
ensuring that clients have information that makes sense in the circumstances of that client.  Sorne clients 
may prefer reporting that is different than that set out in the Proposais.  Requiring companies to provide 
information that may not meet the client needs could result in confusion and client dissatisfaction.  We 
believe that the ultimate goal is clear and meaningful communication and that the advisor and his firm are 
best placed to determine how to achieve that goal in any particular situation. Our ability to continue to 
provide high quality information and innovative client solutions is an important market differentiator.  We 
would appreciate it ifthe  regulations could provide tlexibility that would allow us to continue to offer our 
clients the high levet of service they expect. 

 
ln  the  alternative,  if,  contrary  to  our  comment  above,  the  CSA  does  wish  to  mandate  specified 
performance reporting standards, then we would strongly urge that such standards be consistent with the 
corresponding requirements imposed by IIROC and the MFDA.   White we are generally opposed to 
imposing specifie reporting standards, we are strongly opposed to the imposition of multiple standards or, 
worse, contlicting standards. 

 
We also believe that it is important for regulators to perform a meaningful cost-benefit analysis.  The cost 
of  implementing changes  is  ultimately  borne  by  investors.    ln  sorne circumstances  the  benefits of 
regulation are obvious. ln this instance, we believe that clients already receive most of the information in 
sorne manner. As such, we believe that the benefit that clients will derive by receiving mostly duplicative 
additional information is small.  The CSA has, however, acknowledged that there will be a potentially 
significant cost to produce the proposed new documents.  ln that context, we think it is incumbent upon 
the regulators, consistent with the requirements of securities legislation to undertake a thorough cost 
benefit analysis in this instance and in future proposais.   ln our submission, neither the fact that you 
believe that the additional information is important nor the fact that you have proposed longer transition 
periods constitutes a robust cost-benefit analysis sufficient to justify the imposition of regulations that you 
acknowledge may have a significant cost. 

 
We look forward to continuing to work with regulators to ensure that Canadians have efficient access to 
the financial advice and products that they need. 

 
 

Yours truly, 
 

 

 


